
Doors™ v4.56
Release Notes
1.0 Doors v4.56 
Doors v4.56 makes two program corrections.

1. Doors 4.55 would not run if it was an international (non-English) version of Doors, and if the 
operator had enabled integration with Visions Video. The symptom was the operator would 
launch Doors, and before the Doors Login dialog appeared, an ObjectWindows error dialog was 
displayed with a message about a "GDI resource load failure". The bug was caused by a missing 
resource needed by the Visions Teletrack feature when using the international version of Doors.

2. Doors v4.55 prevented international (non-English) customers from editing EntraGuard Platinum 
banner messages. The bug was caused by a missing resource needed by the "edit banner 
messages" feature when using the international version of Doors.

2.0 Compatibility
Doors software only supports PXL-250, PXL-500, PXL-510, EntraGuard Gold, EntraGuard 
Titanium, and EntraGuard Platinum controllers. For proper operation of Doors v4.56 software, the 
following controller requirements must be met.

NOTE: For all controllers, you can use downlevel firmware revisions, but if the controller firmware 
does not meet minimum revision levels listed below, new program features will not be available for 
use as these features are not implemented in the downlevel firmware releases.

For PXL-500 Only Networks
• For complete software/firmware compatibility, Doors v4.56 software must be used with PXL-500 

controllers using firmware revision 8.4.46 or higher.
• For complete software/firmware compatibility, Doors v4.56 software must be used with PXL-510 

controllers using firmware revision 8.4.46 or higher, and PIC v2.11 or higher.
• In Alarm Control applications, a PXL-510 MUST be the master controller.

For EntraGuard Only Networks
• For complete software/firmware compatibility, Doors v4.56 software must be used with 

EntraGuard Gold and EntraGuard Titanium controllers using firmware revision 7.3.16 or higher, 
and PIC release 1.03 or higher.

• For complete software/firmware compatibility, Doors v4.56 software must be used with 
EntraGuard Platinum controllers using firmware revision 9.0.2 or higher, and PIC16 v1.0.10 and 
PIC18 v1.0.1 or higher.

For PXL-250 Only Networks
• For complete software/firmware compatibility, Doors v4.56 software must be used with PXL-250 

controllers using firmware revision 6.3.20 or higher.
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For Mixed Controller Type Networks (mixing PXL-500s, PXL-250s, and/or EntraGuard)
• To use the Alarm Control feature, a PXL-510 must be the master controller on the network.
• To use the Temp Cards feature, a PXL-500 or PXL-510 controller must be the master controller 

on the network.
• A PXL-500 or PXL-510 may be used as a slave controller on a network with a PXL-250 master 

controller, however features that require a PXL-500 or PXL-510 to be the master controller (e.g. 
Temp Users and Alarm Control) will not be available.

• A PXL-500 or PXL-510 may be used as a slave controller with an EntraGuard Gold, EntraGuard 
Titanium, or EntraGuard Platinum as the master controller.

• In a mixed network of PXL-250s and EntraGuard Gold, EntraGuard Titanium, or EntraGuard 
Platinum controllers, an EntraGuard controller must be the master controller in the network. 
There is no such requirement in a mixed network of PXL-500s or PXL-510s and EntraGuards.

For Badging
• GuardDraw software v5.3 contained within this release is compatible with Doors v3.74 or later 

releases only.

NOTE: For specific compatibility information, refer to the Series 3 and 4 Compatibility Guide (P/N 
01876-001).

3.0 The Keri CD-ROM Autorun Program
The Keri CD-ROM has an autorun program that opens a menu which allows you to easily locate all 
installation programs, and technical and marketing documentation stored on the Keri CD. Insert the 
CD into your computer.

• If your host computer's autorun feature is enabled, the autorun menu appears.
• If the autorun feature is not enabled, use Windows™ Explorer to browse the Keri CD. Locate and 

start the “autorun.exe” program to open the autorun menu.
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4.0 Product Documentation
The Keri CD-ROM includes copies of technical and marketing documentation in Adobe Acrobat® 
PDF format. The autorun menu includes links to the major documentation sections of the Keri CD. 
All documentation is stored in Adobe’s PDF format, and can be viewed using the Adobe Acrobat 
Reader program. The Adobe PDF format is a universal document display format that allows you to 
view and print copies of documents. The autorun menu includes a link to the free Adobe Acrobat 
Reader installation program on Adobe’s web site. 

NOTE: The documents on the Keri CD are the current revisions at the time of CD release. However, 
these documents are subject to change at any time. If necessary, please contact Tech Support at Keri 
Systems or view the Technical Documentation Downloads section of the Keri web page to verify the 
current revision of any document (www.kerisys.com/pages/download/techdocs.asp).

Contact Keri Systems:

End of document.

Keri USA Keri UK, Ireland, Europe

2305 Bering Drive
San Jose, CA 95131

Unit 17  
Park Farm Industrial Estate  
Ermine Street  
Buntingford  
Herts SG9 9AZ UK 

Telephone: (800) 260-5265
(408) 435-8400

Telephone:  + 44 (0) 870 444 7234 

Fax: (408) 435-7163 Fax: + 44 (0) 1763 274 106

Web: www.kerisys.com Web: www.kerisystems.co.uk

E-mail: sales@kerisys.com 
techsupport@kerisys.com

E-mail: sales@kerisystems.co.uk
tech-support@kerisystems.co.uk
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