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NOTE: Due to networking restrictions built into the Home versions of Windows operating systems, Doors.Net software 
is NOT compatible with the Home versions of Windows XP, Windows Vista, or Windows 7.

1.0 New Features
1. There are no new features in this release.

2.0 Corrections and Improvements
1. Corrected an issue with the Archive Service that caused the service to create an excessive number of databases in 

support of the archiving process.
2. Corrected a Global Linkage licensing issue that incorrectly applied optional global linkage features.
3. Corrected a reader configuration issue where if the only configuration change being downloaded to a controller is for 

a reader's LED Mode, the change would not be downloaded.
4. Provided more space in certain drop-down menus to display more menu description information.
5. Corrected a login issue where possible language translations without culture descriptors will no longer be displayed. 

An example of this is a language call-out that just says English; the translation option must specify between US 
English and UK English to accommodate cultural differences in how information is displayed.

3.0 Known Issues
1. There is a communication time out issue in that a communication attempt can timeout before it is completed on a 

slow network such as a wireless network or VPN, or if a very large number of credentials are sent to a controller. 

4.0 Compatibility
Doors.Net software v3.5.1.11 requires the following:

NXT Controllers - Firmware v02.04.17 or greater
NXT-4x4 - Firmware v02.02.05 or greater
NXT-RIM (Reader Interface Modules) - Firmware v03.01.11 or greater
GIOX (Greater I/O Board) - Firmware v01.00.10 or greater

Doors.Net software is compatible with MS readers, 26-Bit Wiegand readers, and non-26-Bit Wiegand readers in 
connection with the use of an NXT-RIM.

Doors.Net is NOT COMPATIBLE with PXL controllers or EntraGuard telephone entry controllers.

Due to networking restrictions built into the Home versions of Windows operating systems, Doors.Net software is NOT 
compatible with the Home versions of Windows XP, Windows Vista, or Windows 7.

5.0 The Keri DVD-ROM Autorun Program
The Keri DVD has an AutoRun program that opens a menu which allows you to easily locate the installation program, a 
training video, and technical and marketing documentation stored on the Keri DVD. Insert the DVD into your computer.

• If your host computer's AutoRun feature is enabled, the AutoRun menu appears.
• If the AutoRun feature is not enabled, use Windows Explorer™ to browse the Keri DVD. Locate and start the 

autorun.exe program to open the AutoRun menu.
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5.1 Training Video
The Doors.Net DVD has a sub-folder with various AVI training videos. The AutoRun menu includes a link to the folder 
holding these videos. The videos are in a standard format that can be played by virtually all video players including 
Windows Media Player.

5.2 Product Documentation
The Doors.Net DVD has sub-folders with copies of technical and marketing documentation in Adobe Acrobat PDF 
format. The AutoRun menu includes links to the major documentation sections of the Keri DVD. All documentation is 
stored in Adobe's PDF format, and can be viewed using the Adobe Acrobat Reader program. The Adobe PDF format is a 
universal document display format that allows you to view and print copies of documents. You can install the Acrobat 
Reader direct from Adobe by following this link:

http://get.adobe.com/reader/

NOTE: The documents on the Keri DVD are the current revisions at the time of DVD release. However, these documents 
are subject to change at any time. If necessary, please contact Tech Support at Keri Systems or view the Technical 
Documentation Downloads section of the Keri web page to verify the current revision of any document.

6.0 Contact Keri Systems

End of document.

Keri USA Keri UK, Ireland, Europe

2305 Bering Drive
San Jose, CA 95131

Unit 17 
Park Farm Industrial Estate 

Ermine Street 
Buntingford 

Herts SG9 9AZ UK 

Telephone: (800) 260-5265
(408) 435-8400

Telephone: + 44 (0) 1763 273 243

Fax: (408) 577-1792 Fax:+ 44 (0) 1763 274 106

Web: www.kerisys.com Web:www.kerisystems.co.uk

E-mail: sales@kerisys.com
techsupport@kerisys.com

E-mail:sales@kerisystems.co.uk
tech-support@kerisystems.co.uk
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