Upgrading to Windows 10
Application Note
Doors.NET has been tested and found to be fully compatible with Windows 10 beginning with
Doors.NET v3.5.1.20. No additional steps are required to enable the program following an operating
system upgrade from Windows 7 or 8.1 to Windows 10.
As with any operating system installation you should make a full backup of your important data
(including the Doors.NET database) but this is only a precautionary step as the upgrade process
retains all the original Windows files and programs. Information on detaching and attaching a
Doors.NET database (the backup/restore process for Doors.NET) can be found on the Detach Attach
DoorsNET Databases Application Note (p/n: 01224.001). You should also backup the entire Keri/
DoorsNet folder as it may have feature information not stored within the Doors.NET database.
You should also consider verifying that all your supporting software and drivers on your PC are
Windows 10 compatible prior to performing the operating system upgrade.
Once the operating system upgrade has been completed Doors.NET is ready to use.
NOTE: Due to the manner in which Windows 10 manages the SQL Server program, once you
upgrade your operating system to Windows 10, any future Doors.NET software upgrades must be
done using v3.5.1.21 software or greater. Beginning with v3.5.1.21 software, the Doors.NET software
upgrade process properly manages the revision of SQL Server, updating the SQL Server software as
well if needed.
Upgrading from Windows 7
To upgrade from Windows 7 to Windows 10 you must have a fully activated, genuine copy of
Windows 7. It must be updated to the latest version of Windows 7 (SP1). This is also a pre-requisite
for running Doors.NET. Use the Windows Update feature if you need to update Windows 7 to SP1.
You do not need to re-install the Doors.NET software or restore the database, your Doors.NET
shortcuts remain as they were in Windows 7 (for example on the Desktop and via the Start Menu).
The only difference between Windows 7 and Windows 10 is that Programs are referred to as Apps. To
locate your Doors.NET shortcuts via the Start Menu, click on Start >> All Apps >> then scroll down
to find ‘Doors.NET.’
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NOTE: Windows 7 uses SQL Server version 2005 which works fine with Windows 10. But Microsoft
has stated that as of 12 April 2016, Microsoft will be ending their support for SQL Server version
2005. This means there will be no more security updates or bug fixes for this SQL revision. Keri
recommends upgrading to a more current version of SQL that is supported on Windows 10 for the
foreseeable future, such as Server 2012 or 2014.
Upgrading From Windows 8.1
To upgrade from Windows 8.1 you must have a fully activated and genuine copy of Windows 8.1.
Use the Windows Update feature if you need to update from Windows 8 to Windows 8.1.
As Windows 8.1 uses either SQL Server 2012 or 2014 there really are no implications to be aware of
when upgrading to Windows 10. However, we do still recommend backing up all your important data
(including the Doors.NET database) before you proceed with the operating system upgrade.
Operating System End-of-Life Notifications
Microsoft ended support for Windows XP 8 April 2014. Microsoft no longer provides technical
support or security updates. For this reason the NEXT revision of Doors.NET (v3.5.1.22) will not be
compatible with the Windows XP operating system and cannot be installed on a computer using this
operating system.
Microsoft is ending support for SQL Server 2005 as of 12 April 2016. For this reason the NEXT
revision of Doors.NET (v3.5.1.22) will not be compatible with the SQL Server 2005 operating
system and cannot be installed on a computer using this operating system.
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